Crelan Mobile KPI 2025 Q1

Date

1-jan-25
2-jan-25
3-jan-25
4-jan-25
5-jan-25
6-jan-25
7-jan-25
8-jan-25
9-jan-25
10-jan-25

11-jan-25

AlS
(Average
per day

in ms)
158
189
192
167
161
193
200
186
185
184

173

PIS
(Average
per day

in ms)
495.23
600.06
608.65
530.64
524.63
636.43
629.91
583.4

587.27
577.48

525.7

Uptime

100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%

99,99%

Error

percenta

ge

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0.01%

Downtim

e

00:00:00

00:00:00

00:00:03

00:00:02

00:00:00

00:00:00

00:00:01

00:00:00

00:00:00

00:00:00

00:00:05



12-jan-25
13-jan-25
14-jan-25
15-jan-25
16-jan-25
17-jan-25
18-jan-25
19-jan-25
20-jan-25
21-jan-25
22-jan-25
23-jan-25
24-jan-25
25-jan-25
26-jan-25

27-jan-25

166

185

190

188

186

185

169

163

191

188

188

190

190

169

152

175

540.55

611.7

611.39

590.07

590.35

585.76

525.72

541.52

606.24

604.61

594.04

590.68

585.2

529.18

535.06

593.83

100,00%

100,00%

100,00%

100,00%

100,00%

100,00%

100,00%

100,00%

100,00%

100,00%

100,00%

99,99%

100,00%

99,98%

100,00%

100,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0.01%

0,00%

0.02%

0,00%

0,00%

00:00:00

00:00:02

00:00:01

00:00:00

00:00:00

00:00:02

00:00:00

00:00:02

00:00:00

00:00:04

00:00:01

00:00:07

00:00:02

00:00:18

00:00:04

00:00:03



28-jan-25
29-jan-25
30-jan-25
31-jan-25
1-feb-25
2-feb-25
3-feb-25
4-feb-25
5-feb-25
6-feb-25
7-feb-25
8-feb-25
9-feb-25

10-feb-
25

11-feb-
25

179

179

179

191

166

157

189

189

181

182

176

165

158

183

183

604.7

576.71

577.9

598.2

560.67

548.09

617.08

642.53

599.88

600.06

596.54

564.11

563.93

634.35

635.1

100,00%

100,00%

100,00%

100,00%

100,00%

100,00%

100,00%

100,00%

100,00%

100,00%

100,00%

99,99%

100,00%

100,00%

100,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0.01%

0,00%

0,00%

0,00%

00:00:01

00:00:02

00:00:01

00:00:01

00:00:04

00:00:03

00:00:02

00:00:00

00:00:00

00:00:00

00:00:01

00:00:05

00:00:00

00:00:00

00:00:03



12-feb-
25

13-feb-
25

14-feb-
25

15-feb-
25

16-feb-
25

17-feb-
25

18-feb-
25

19-feb-
25

20-feb-
25

21-feb-
25

191

182

179

162

157

180

186

180

187

186

673.51

610.8

580.73

530.85

541.35

597.94

604.68

592.88

608.58

581.3

100,00%

100,00%

100,00%

100,00%

100,00%

100,00%

100,00%

100,00%

100,00%

99,99%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0.01%

00:00:00

00:00:03

00:00:00

00:00:03

00:00:00

00:00:00

00:00:01

00:00:00

00:00:04

00:00:06



22-feb-
25

23-feb-
25

24-feb-
25

25-feb-
25

26-feb-
25

27-feb-
25

28-feb-
25

01-MAR-
25

02-MAR-
25

03-MAR-
25

170

165

199

195

194

530

208

170

161

207

525.15

545.68

616.08

612.95

604.43

681.3

622.78

575.15

555.96

639.11

99,99%

99,99%

100,00%

100,00%

100,00%

100,00%

100,00%

99,99%

100,00%

100,00%

0.01%

0.01%

0,00%

0,00%

0,00%

0,00%

0,00%

0.01%

0,00%

0,00%

00:00:06

00:00:04

00:00:01

00:00:02

00:00:01

00:00:03

00:00:00

00:00:06

00:00:02

00:00:02



04-MAR-
25

05-MAR-
25

06-MAR-
25

07-MAR-
25

08-MAR-
25

09-MAR-
25

10-MAR-
25

11-MAR-
25

12-MAR-
25

13-MAR-
25

212

190

186

191

169

162

203

193

187

264

671.49

622.87

622.93

628.53

624.63

1785.44

890.24

681.81

643.1

641.61

100,00%

100,00%

100,00%

100,00%

99,99%

100,00%

100,00%

100,00%

100,00%

100,00%

0,00%

0,00%

0,00%

0,00%

0.01%

0,00%

0,00%

0,00%

0,00%

0,00%

00:00:00

00:00:01

00:00:00

00:00:01

00:00:06

00:00:00

00:00:01

00:00:00

00:00:01

00:00:02



14-MAR-
25

15-MAR-
25

16-MAR-
25

17-MAR-
25

18-MAR-
25

19-MAR-
25

20-MAR-
25

21-MAR-
25

22-MAR-
25

23-MAR-
25

190

188

163

194

193

190

186

187

163

258

633.34

599.57

585.93

658.49

663.66

643.59

627.41

619.26

547.06

446.1

99,99%

100,00%

100,00%

100,00%

100,00%

100,00%

100,00%

100,00%

100,00%

100,00%

0.01%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

00:00:04

00:00:01

00:00:00

00:00:01

00:00:01

00:00:00

00:00:00

00:00:04

00:00:01

00:00:00



24-MAR-
25

25-MAR-
25

26-MAR-
25

27-MAR-
25

28-MAR-
25

29-MAR-
25

30-MAR-
25

31-MAR-
25

220

167

222

147

150

132

127

160

480.33

455.26

436.04

439.15

445.33

408.46

402.29

463.27

100,00%

100,00%

100,00%

100,00%

100,00%

100,00%

100,00%

100,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

0,00%

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00

00:00:00



